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Pursuant to Decision No. 72430, dated June 27, 2011, Arizona Public Service Company
(“APS") was ordered as follows:

Arizona Public Service Company shall provide notice to customers of the new TCA

rate in a bill insert in a form acceptable to Staff at the time the new TCA rate first
appears in the bill.

APS has provided notice to customers through a bill message acceptable to staff for
bills rendered during the billing month of July.

If you have any questions regarding this information, please contact Zachary Fryer at
(602)250-4167.

Sincerely,

Susan Casady
SC/sl

cc: Brian Bozzo
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